5 Money &
Pensions
Service

MoneyHelper Pensions
Dashboard — Update
and demo

9 July 2025



V- F!

1. Update since last town hall
2. Demo and roadmap

3. Testing plan
4

. Questions

MoneyHelper

MoneyHelper Pensions
Dashboard
See your pensions in one place wiith our free

and secure government-backed service.

HM Goverment

You can

« See your pensions all together in one place -
including workplace pensions, personal pensions,
Your State Pension and any you might have lost.

« See how much you could get when you retire.

?ﬁ;‘ﬁ,‘g, Pensions Dashboard

m This is a new service - your f vack will help us to improve it.

MoneyHelper Pensions
Dashboard

See your pensions in one place with our free
and secure government-backed service.

HM Government

You can

 See your pensions all together in one place - including workplace
pensions, personal pensions, your State Pension and any you might

Ponsions found

have lost.
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What have we done since the
last town hall?

Today we’ll talk you through the first release, including scope, what’s coming soon and the testing plan.
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MoneyHelper Pensions Dashboard Demo
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EEA this is a new service - your ¢ will help us to improve it.

MoneyHelper Pensions
Dashboard

See your pensions in one place with our free
and secure government-backed service.
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MoneyHelper Pensions
Dashboard

See your pensions in one place with our free

and secure government-backed service.

" You can

HM Government
e See your pensions all together in one place - including workplace

pensions, personal pensions, your State Pension and any you might o taumsovon
have lost. |- e

« See your pensions alltogether in one place -
including workplace pensions, personal per
Your State Pension and any you might have lost.

« See how much you could get when you retire.
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MoneyHelper Pensions
Dashboard

The landing page

Users will begin their
journey on the
MoneyHelper Pensions
Dashboard (MHPD) landing

page.

Note: while the journey set out
in the following slides is for
desktop, the service will scale
for mobile and tablet. ===

MoneyHelper



MoneyHelper

Find and ID

Users will move into the Find
and ID part of the service.

i GOV.UK Find your pensions

beta Thisis anew service.

< Back

Find your pensions

Find your workplace pensions, private pensions and the State Pension - even
pensions you have forgotten about.

The Find your pensions service is provided by the Money and Pensions Service
(MaPS), a government agency.

How to useit
Step One: Prove your identity. We use GOV.UK One Login to do this.

Step Two: Provide us with some personal information, including your
National Insurance number, if you have one.

Step Three: Search for your pensions: these will be displayed on your
personal dashboard.

Sign in or create your GOV.UK One Login

They’ll need to create or log in to their
existing GOV.UK One Login account and
prove their identity.

&k GOV.UK

beta Thisis anew service - your feedback (opens in new tab) will help us to improve it.

Create your GOV.UK One Login or
signin

You can use your GOV.UK One Login to access some government services.
In the future, you’ll be able to use it to access all services on GOV.UK.
You’ll need:

* anemailaddress
* away to get security codes - this can be a mobile phone number or an
authenticatorapp

You can also use GOV.UK One Login in Welsh (Cymraeg).

Create your GOV.UK One Login

Signin

Finally, users will be able to add
their National Insurance number
before initiating a search for
their pensions.

& GOV.UK

Find your pensions

beta Thisis a new service.

< Back

Enter your National Insurance number

Tell us your National Insurance number, if you have one. Pension providers
and schemes will use this to find your pensions.

You can find your National Insurance number:

* onyour payslip and P60
* on letters about your tax, pension or benefits

* usingthe Find your National Insurance number service

If you have a National Insurance number but do not enter it, it will be
harder for pension schemes and providers to find your pensions.

National Insurance number (optional)
Forexample, QQ 123456 C

[ ]




MoneyHelper

Important information

After initiating a search for their
pensions in the Find and ID part of
the service, users will be passed
back to MHPD.

Upon returning to MHPD, users will
be provided with a set of warnings,
as set out in the PDP design
standards and FCA rules, prior to
being able to view the MHPD.

EP?QIT)Ver Pensions Dashboard

Welcome to the MoneyHelper
Pensions Dashboard

Important information

Don't make decisions about your money and pensions based solely on the
information in your Pensions Dashboard.

d on some assumptions, such rreti e ge. Always

rmation, and consider speaking to a regulated

t guaranteed
+ are shown before tax, as pension tax depends on your income and circumstances

+ could go up or down based on factors such as investment performance and your contributions
Some information may not be included.

* You will not ses pensions you've already taken money from, pensions administered outside Great Britain or

pensions with very few scheme members

nay not be abl s information in in circumstances. In most . the Dashboard

Money & AR
‘ Pensions gé"\
Service HM Government

Aboutus > Gettinghelpendedvice > Contactus p o E=HsE
Partners b Tools and calculators > Give feedback b f x
Welsh langusge scheme ) Blog )

© 2025 Money and Pensions Service, Bedford Borough Hall, 138 Cauldwell Strest, Badiford, MK42 9AB. All rights reserved,

Terms & conditions | Privacy notice | Accessibility statement | Sitemap | Cookies | Cookie preferences
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MoneyHelper

Pensions found

After we have received the
user's data back from providers
and schemes, the user will then
be shown an overview of the
results of the view requests.

This helps the user understand
what we have found and
whether we have all the
information we are expecting
from their pension schemes.

Pensions found

We found six pensions

~ Orange Tech Pension Scheme

~ Chestnut Trust

See your pensions

Pending pensions

We're waiting for more information from the pension provider(s). You don’t need to do

anything.

@ Douglas Fir Workplace Pension

See pending pensions

Pensions that need you to contact the provider

[] Eim Pension Trust

Get contact details

Contact the pension provider(s). They’ll help resolve any issues.

l—) Unsupported pensions found

‘We found one or more pensions that could belong to you that we can't display yet.

‘We're still building and improving our

Help and support

service, so check back again soon.

< > |2

Pensions in the green
channel are those that have
matched with the user and
all the expected information
has been returned.

Pensions in the amber
channel are those that have
matched but some data has
not yet been returned.

Pensions will appear inthe red
channel if a partial match has
been returned or contact with
the pension provider or
scheme is required.

This message will display if a
pension type is returned that
we cannot handle fully during
initial testing.

10



MoneyHelper

Your pensions

During initial testing we will only display
details for the State Pension, defined
contribution (DC) and defined benefit
(DB) pensions.

Over time we will develop the service to
be able to handle all pension types.

This page provides the key information
for each pension returned that users
have told us is most important for them
to understand.

Eﬁ;‘.;,'*;r Pensions Dashboard

Your pensions

Pensions with an estimated income

Pensions without an estimated income




MoneyHelper

Help and support

Help and support

A user will be able to
access the 'Help and
support' panel at the
bottom of the page on
every screen.

Money & AR
Pensions 8@3

Service

Aboutus > Getting help and advice

Partners >  Toolsand calculators

Welsh language scheme > Blog

Explore the Pensions
Dashboard

Don't know where to start2 Learn how
to get the most out of your Pensions
Dashboard and get answers for

common questions.

HM Government

> Contact us >

> Give feedback >

b

Follow us:

Understand your pensions

Unsure about your next steps? Our
free, impartial guidance can help you
understand your pensions and plan for

a comfortable retirement.

© 2025 Money and Pensions Service, Bedford Borough Hall, 138 Cauldwell Street, Bedford, MK42 9AB. Al rights reserved.

Terms & conditions | Privacy notice | Accessibility statement | Sitemap | Cookies

Cookie preferences

Report a technical problem

Is something not working? Tell us if
there’s an issue with your Pensions
Dashboard or if you're experiencing any

technical problems.

12



Help and support

im

Understand your pensions

The help and support pages
will provide a user with: o

Explore the Pensions Dashboard

Frequently asked questions

e support in using the
dashboard

e some pensions guidance to
help them understand the
information on their
dashboard

e support for any technical
problems

Report a technical problem

MoneyHelper 13



MoneyHelper

State Pension
Users are then able to click

into each pension to see al
the details we’ve received
for that individual pension.

On the right is an example
of how we will show data
received for the State
Pension.

mggl?;r Pensions Dashboard

ack 1 willhelp us to improve it

State Pension

You will reach State Pension age@ on 27 March 2031. Your forecast is £412 a

month, based on your National Insurance @ record

v About these values

Pension details

Monthly amount Yearly amount Payable date
Estimate today £220 8 month £2,63815 a year

Forecast 24122 month £4,94653 a year

timated income

£220.00 a month

[ tinue to make National In = contributions

About your State Pension forecast

eEng

[] Claiming your State Pension
it

tate Pension age, telling v

er, you can still make a claim.

Understand your pensions

about you our
partial guidance can help you
tan nd plan for

common que

Money & P s
< Pensions s
Service HM Government

Aboutus > Gettinghelpandadvice >  Contactus > Follow (a:
Partners > Toosendcslcuetors > Give feedback > f X o
Welsh language scheme >  Blog >

in

14



DB pension

Users are then able to click
into each pension to see all
the details we've received for
that individual pension.

On the right is an example of
how we will show data
received for a defined benefit

(DB) pension.

MoneyHelper

Money

YHelper Pensions Dz

Horizon Gold Pension Plan
summary

This is a defined benefit sion. The ar
me er. This could g
nt date of 16 March 2029

eing paid into.

Plan details

Fansion providar

Flan rafarence numbar

Pensionstart dste

Active contributiona

Emgloyer name

Emplorer statun
Pensionretirsmant dsts
Employment statats
Employment end date
Dats stration dsts

Pension arigin

Contact your provider
Pansionprovder

website

Protered contsct methad

Emai

Pronenumber

Address

tirement dates from your pension

your salary and ye

on the provi

Pension details

Current value
Annual amount £4,500 a year
Monthly amount 'S & month

Tax-free lump sum

Estimate at retirement

£6,000 2

amonth

15



Pensions Dashboard

in

DC pension

CedarPath Retirement Fund
summary

defined contribution

Contact your provider

Users are then able to click _
into each pension to see all

Prafarrad contact mathod

Email

Pension details

the details we’ve received for

Annusl amount

that individual pension. o

Plan details
Pension provider

Plan raferance numbsr CPaASz Additional data

On the right is an example of =S ==

Active contributions No Statament of Investmant Principles

Employer name Implamentation Statement

how we will show data .. k

Employment start date

received for a defined R -

Dsta dlustration date

contribution (DC) pension.

MoneyHelper



MoneyHelper

Pending pensions

Users are then able to
click into the pending
pensions section to
see the details we've
received for any

ending pensions and
to see why they are
pending.

Money
YHelper

Pensions Dashboard

Pending pensions

You don't need to do anything. Th

& Defined contribution pensin

Meridian Pension Trust

® Active

Employer
Earth Trust

&8 Defined contribution pengion

Provident Future Fund

(1] important

have

ions are waiting for m ration from your pens

e theirinfc omplete.

[ ——

Regal and General

® Defined benefit pension & Defined contribution pension

Beacon Life & Pensions The Sterling Advantage Pension

o Active

nird party and

© Defined benefit pension

The Apex Pension Portfolio

You to contact the provider.

17



Mﬁgl?.er Pensions Dashboard

£

2 willhelp u:

€ Back

A pending pension

s more time tc

Pension details

Users may click into

Annual amount

Monthly smount

a pending pension to

see the details we've

Plan reference number
e Pension start date
received for that
Employer name
L L L L Employer status
INdividual pension.
Employment start date
Employment end date
Dataillustration date

Pension origin & - deferred transfer in user

Other details

Calculation method (ERI)
Calculation method (AP)
‘Amount type (ERI)
Amount type (AP)

Last payment date (ERI)

MoneyHelper



MoneyHelper

Pensions that need
action

Users may click into the
‘Pensions that need
action’ section to see the
information we have
retrieved on any
pensions that require
action and contact
details for how to carry
this out.

y'_o.:ﬁ,yer Pensions Dashboard

2 willhelp us to improve

ensions that need action

need you to contact the pension provider.

ormation to canfirm a pension belongs to you, or there could

d to speak to you about

vour details an

Bestway to contact your provider with queries
Emait pensio

 Memery

confirm whether t

Reference number

Best way to contact your provider with queries
Website: Irttps /1

Online form

Be aware of scams

never contact you first tc
they say might belong to you. You mu
umber s

Help and support

Explore the Pensions
Dashboard

rt2 Learn how impartial quidance can help you

fensi tand your pensions and plan for

Money &
Pensions

| - waLas)
Service HM Government WAL wcac 21

N
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MoneyHelper Pensions
Dashboard roadmap

— 00—

P

July - September

Content updates and bug fixes
Address minor bugs and apply
content updates based on testing
and industry input.

Improve DC and DB details pages
Make pension details clearer and more
user-friendly.

Analytics and screen replay
Add enhanced analytics and screen replay
tools for research insights.

McCloud schemes

Prepare for October connections by
reviewing and updating how these
pensions are displayed.

-

Pension summaries

Finalise and enable the summary view,
including pension timeline and summary
sentence(s).

Matching and multiple illustrations
Improve how multiple illustrations are
handled to support user understanding.

Enable AVC and HYB pension types
Enable additional pension types to gather
further insights.

Help & support for unmoderated testing
Refine help content and prepare feedback
mechanisms for unmoderated research.

Monhey
“Helper

October - December

Welsh translation
Translate the service and test with
Welsh-speaking users.

Enable CDC and CB pension types
Enable additional pension types to gather
further insights.

Return to find journey
Allow users to return to the 'find'
experience from the dashboard.

Enable downloads
Let users export their data and download it.

Onward guidance
Initial integration and testing of onwards
guidance from the dashboard.

Research, feedback and iteration based on consumer and industry feedback



Test plan update
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Private beta consumer testing

The MoneyHelper Pensions Dashboard is entering the phase of
testing real data with real consumers.

Private beta testing is controlled testing, giving the opportunity for
invited consumers to use the service to provide feedback and help
us improve it.

* Aninsight-led approach will guide the journey from preparation of the service to
scaled participation, and ultimately the move into public beta, when the
MoneyHelper dashboard will become widely available.

* This approach has been shaped by significant industry input and research expertise

to achieve MaPS delivery priorities, alongside facilitating wider learning for
dashboards.

* Insights gained through this testing will inform the development of the service,
facilitating user-led iteration and industry participation.

* The latest version of our testing approach shared here is indicative and in keeping
with agile principles, and will evolve alongside our learnings and priorities.

<> Money & Pensions Service




Testing objectives

1. Test the MHPD (including the Find and ID services)
with likely users to make sure it meets their need with
a view to sharing insights about the overall consumer
experience that can support development of private
sector dashboards.

2. ldentify issues relating to the user experience,
including usability, accessibility, comprehension and
engagement to find possible areas for improvements.

3. Understand the uniformity/consistency/timeliness
and completeness of data being returned and users'
comprehension of the data presented.

4. Understanding how well matching is working and
users' reactions and subsequent behaviours/actions to
possible matches. Inform improvements to matching.

<> Money & Pensions Service

8.

Ensure a joined-up user journey across the wider
pensions landscape, including signposting to onward
guidance and pension schemes.

Understand when users need support, how they seek
it and if the MHPD and Find/ID support models meet
the needs of users, including those with access needs,
as well as how to improve and operate at scale.

Share insights to support pension providers and
schemes setting up their supporting processes and
journeys including the type of questions they might be
asked and users' reactions to admin processes and
timelines.

Understand user behaviour and onward decisions
and actions following use of MHPD such as their
propensity to opt out, increase contributions, or
transfer.

24



The three testing steps

There are now three distinct steps — the first will test the core service ahead of

consumer access

Step

Industry expert

testing:
Validate data accuracy
by testing live journeys
with known pension

cases

Gateway review
to assess
confidence levels
to move to the

next phase

\ J

Step

Phase 1:

Moderated consumer
testing to assess user
experience and core

functionality

Gateway review
to assess
confidence levels
to move to the

next phase

\ J

Step

Phase 2:

Scaled unmoderated
consumer testing to

refine the service and

optimise based on user

insight




Consumer testing — target timeline e oucomes

Timings and FYQ2 FYQ2/3 FYQ3 FyQs FyQl
volumes are 2025/26 2025/26 2025/26 2025/26 2026/27

nicative O O ® @ O
Industry expert Phase 1 testing Phase 2 testing

testing

Initial check that live Targeted industry Open industry recruitment (as well as other routes such as agencies, charities etc)
Description data is appearing recruitment 12-15 schemes Controlled ramp up of target consumer participant volumes
as expected testing in 3-5 rounds —to be adjusted based on insights

Consumer
volumes

Scaling and up to 300 Scaling and up to 3,000 Scaling and not expected to exceed 17,000

Cumulative
volumes

Up to 300 Not expected to exceed 20,000

The timeline and user volumes shown are indicative. Quarters are based on financial year from April. These are being shared with industry to assist with operational planning. However, these volumes and timelines
may change, depending on the needs of the programme. We are committed to the delivery of MHPD safely and securely so it’s imp ortant that we conduct sufficient testing to ensure a positive user experience

26

while considering and seeking to understand user behaviour at a dashboard. We'll continue to review the above throughout the testing period and will share any significant changes in a timely manner.



Secure links

To protect the service prior to MHPD launch, consumers will need a secure link to access the service. Individuals
taking part in the testing will be issued with a secure non-shareable link tied to their email address.

If SUCCESSfUI, users will see the dashboard service If unsuccessfu'} users will see an error message

?ﬁé‘.‘f}’er Pensions Dashboard
Mone . — . rvice ; ; |
‘-)Helpyer Pensions Dashboard = N 7hisis s new service — your fescsack will help us to improve it

service - your feedback A will help us to improve it

Sorry, we couldn’t find the page
you’re looking for

We're still building and improving our service. This link has expired and
cannot be used to access the Pensions Dashboard.

MoneyHelper Pensions
Dashboard

See your pensions in one place with our free

What you can do:

and secure government-backed service. + Click the Back button in you

« Send us an email to tell us wi

.

AN

HM Government

Money & P
Pensions @
Service HM Government

You can

your pensions all together in one place - including workplace

* See
pensit ersonal pensions, your State Pension and any you might
ha

27




Supporting industry to
stay informed

Throughout the process, we will continue to provide updates and
insights to support readiness. Established channels will enable
regular dialogue and communication.

* Regular updates via PDP forums and at dashboard working groups
* Report progress at the middle and end of phase 1
* Regular reporting of progress throughout phase 2

* AJIRA ticketing system in place for industry to feed in issues or
areas of concern

*  Where broader thematic issues emerge, we will look to deep dive
into these with industry via a working group

*  DWP has committed to providing 6 months' notice to industry before
the MoneyHelper Pensions Dashboard moves into public beta
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MoneyHelper Pensions
Dashboard — Consumer
Research

Tomasz Pokinko, Lead User Experience Designer
Hannah Weber, Senior Digital Editor



V- F!

1. Participant demographics and methodology

2. Graphical representation

3. Content and user comprehension

4. Questions

MoneyHelper

MoneyHelper Pensions
Dashboard

See your

A

You can

?ﬁ;‘ﬁ,‘g, Pensions Dashboard

EEQ hisis a new service - you . will help us to improve it.

MoneyHelper Pensions
Dashboard

See your pensions in one place with our free
and secure government-backed service.

HM Government

You can

See your pension: salltogethe in one place - including workplace
pensions, personal pensions, your State Pension and any you might
have lost.

31



Our foundation

A high-level overview of what we have learned so far

We researched: We learned:
- * Pensions are seen to be complex, hard to engage with or even
r:E 50+ Reports . P 638
mysterious.
@ 273 . * Pensions are-seen to be something that can be put off or dealt with
only after a life event.
o - * The dashboard had high appeal because tracking down pensions
D—' 2 5 Rounds of usability .
El testing with dummy data was difficult.
* Participants need to see current value of pots/benefits, projected
é} 4k Survey responses value and COMBINED expected retirement income.

* Some users will need knowledge gaps filled as part of the process of
= Survey responses from relevant .
o=
=/ 29k FCA/MaPS$ (FCA Financial Lives using the dashboard.

survey and MaPS Adult Financial
Wellbeing survey)

MoneyHelper 32



Iterations

Repeated cycles of design, testing and refinement of Figma prototypes based on user feedback

View - UR for Current View/Dashboard designs

MoneyHelper




MHPD - Key user research stats

Feb 2024 to
June 2025

Location &
demographic
spread

England,
Wales,
Scotland and
Northern
Ireland

No. of
participants so
far

134

87 participants
(64.9%)

65

15 participants
(11.2%)

<> Money & Pensions Service

64

17 participants
(12.7%)

Desktop users

113

Northern
Ireland

15 participants
(11.2%)

Mobile users

21

White (UK &
Europe)

93 participants
(69.4%)

Access needs

users

79 (59%) Qualitative (in-
depth user
interview, mod
erated usability
testing and A/B

testing).

African, British
black,
Caribbean and
mixed ethnic

groups
20 participants 21 participants
(14.9%) (15.7%)

34



Access needs and digital inclusion scale mapping

Current

of participants - ® 6 ©
with access needs
* Motor
* Sensory
* Cognitive
* Mental health
* Fluctuating
e_0
()
oiEEE s s e B B [

Digital inclusion scale
<> Money & Pensions Service




Graphical representation
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Charts

Our research showed that graphics paired with S—— B o
text help communicate complex information el e ez om,o
better than text on its own. See detall
. . Pension breakdown at 67 years old . Scottish Widows
e This was true for most users but especially for e o S e
. . Showing 3 of your 5 confirmed pensions £861.75 amonth
users with access needs such as dyslexia.

Pensions not
included in estimate

[ Nest

Value not

-3 H Your totel
[ £50,502
Estimote

* We know this is also true for temporary/
fluctuating situations including tiredness, i

stress, cognitive overload and feeling hurried. avaiable

View details

In early versions of the Summary page, the donut TRl
chart emerged as a favourite way to convey
estimated retirement income (ERI).

28 1 Govenment

£884 5 month £2,250 2 month £231 o month
m m m v Why pensions might

This was especially effective when conveying:
e asnapshotintime
* relatively simple pensions.

not show in the chart

<> Money & Pensions Service 37



Money Pensions —
SHeper Dashboard

m This is a new service - your
feedback will help us to improve it.

Charts (continued) find the chart
difficult to read Estimated
However, our research participants and interpret income chart

encountered difficulty when using charts
to understand a more complex pensions
landscape over time.

Key issues included:
e Competing layers of information: e
monetary figures, years. Your pensions
* Not everybody knows how to

read X and Y axes.
* List of pensions at bottom felt
separate from the chart and were
hard to read.
e Accessibility challenges increase
with complex charts.

Pensions Dashboard

Estimated income chart

The chart shows how your total estimated pension income could change over time based

0n each pe retiroment date (D). These values are not guaranteed and may go down
n

I Visa Staff Pension Scheme:
£3630a yeor

<> Money & Pensions Service

@ chart shows how your total
estimated pension income
could change over time based
on each pension’s retirement
date. These values are not
guaranteed and may go down

as well as up.

M Water Pension Fund +
B State Pension +
W BTP Pensions

Show: lY 5Y 10Y

£26,001.90 yoar or
£2,166.83 a month

Water Pension Fund

2030 2031 2032 2033 2034 2035
65 66 67 |68 |69 70
yrs  yrs yrs |y yrs yrs

n Year and age n

w Plus a tax-free lump sum

The chart shows how your total
estimated pension income
could change over time based
on each pension’s retirement
date (). These values are not
guaranteed and may go down
as well as up.

{= View as a timeline

Lifetime view Yearly view

£16k-{

(V)

£14k |
£12k-|
£10k-{
£ €8k
E {
E £6k-|
£4k-

£2k-{

£0k
2020 20302040 2050 2060
Year Scroll »

Pensions in your
estimated income

M Visa Staff Pension
Scheme:
£3,630 a year

B BMW (UK) Operations
Pension Scheme:
£4,578 a year

A2 Planned increase of
£1,580 a year

B State Pension:
£4,946.53 a year

38



Timeline

In response, we devised a new way to
show how ERI could change over time
based on each pension's retirement
date.

In 4 consecutive research rounds, users
preferred the timeline over the chart.

This was considered simpler to
understand and worked better on
mobile.

However, there are still some
challenges, eg:

* not everyone understood its
cumulative nature in earlier versions.

* Not everyone realised that pension
retirement dates can change.

<> Money & Pensions Service

poney Pensions =
o Dashboard

[ i newservice - your
f i will help us to improve it

<

t

Your pensions

Estimated
income timeline

The timeline shows how your
total estimated pension income
could change over time based
on each pension's retirement
date (D). These values are not
guaranteed and may go down

as well as up,

View as a chart

9 Sept 2033

W whittard of Chelsea
Pension Scheme

£449 a month or
£5,390 a year

A7 9Sept2038

W A Bell SIPP

£609.16 a month or
£7,310 a year

A7 9Sept 2040
B whittard of Chelsea
Pension Scheme +
W Al B
W State Per
BMW Pension Scheme

£2,266.83 a month or
£27,201.90 a year

Meney
i o Dashboard

m This it & now service « your
b Wil elp us 10 improve

¢

Pensions

Your pensions
Estimated
income timeline

The timeline shows how your

ted pension income

ange over tme based
ponsion’s reticement
date (D). These values ace not
guaranteed and may go down
s woll as up.

P 27 March 2024

£303 a month or
£3,630 a year

b 27 Morch 2027

B Visa Statt Persion Schame

£685 a month or
£8,208 a year

$ 27 March 2031

A Planned
incroase of

€167 o

£1,580 & yea

§ 27 March 2031

B visa Staft Peasion Schame

B State Ponsion

£1,041.52 a month or
£14,734.52 a year

Timeline

The timeline shows how your total estimated pension income could change over time based on each

pension's retirement date (). These values are not guaranteed and may go down as well as up.

Key

@ Defined benefit = Defined contribution & State Pension & Lumpsum A" Increase

Viewby Age
Age:60 ¢
Age: 65 ¢
Age: 66 ¢
Age: 67 §
Age:74 @

p

;

>

£1,750 a month or £21,000 a year

© Neighbourhood Watch Pension Scheme
Estimated income: £1,750 amanth
B Lump sum: £48,000
Go to details page

~ Hide pensions (1)

£2,250 a month or £27,000 a year

~ View pensions (2)

£2,434 a month or £29,208 a year

~ View pensions (3)

£3,170 a month or £38,040 a year

<] Watch Pension Sch:

Estimated income: £1,750 a month

Go to details page

@ TNN Telecomms
¥, Estimated income: £333 a month

Go to details page

= Kite Staff Pension Scheme
Estimated income: £184 a month
Go to details page

& State Pension

Estimated income: £803.76 a month

Go to details page

A Hide pensions (4)

£3,986 a month or £47,832 a year

“ View pensions (5)

Y Decrease
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Money

YHelper Pensions Dashboard

=3 s is a new service - your

back will help us to improve it.

< Back

DEta I IS pages Pension Scheme Name
Our pension scheme details page redesign has surfaced the most
important information. Like all pages, it includes in-context help
and links to help and support where appropriate.

Plan reference number: N6YPLH

Retirement date (1) : 22 July 2036

Summary Income & values About this pension Contact provider

Summary

® Inactive (D)
In this pension pot

£18,930

You could receive £412 a month from
the first payable date of 22 July 2036.

Figure 5.1: Component information slide used for discussion and

information component priority sorting exercise in phase two 0 Defined contribution (1)

What would you like a pensions dashboard service to show you?

Please sort the items in the green boxes in to three groups

These things would
always be included in the
information you see for

each pension: + and those it would be less important to include
Pension start date The scheme’s investment Information last updated: 11 July 2024 @
Who your pension is with: (the date you started paying in) TR principles/aims — e g

+ things you think it would be essential to include in this type of pensions information service
« things that would be nice to see

* Lower risk/higher risk
+ Groen/cimate-friendty
+ Ethicalinot arms or tobacco

pension so far
g * Your pot value (OC pensions only)
What your pension ettt s

scheme is called:

. The date when the values shown mﬁ?@mu . . . . .
Your reference number e L * Esl ol ko A defined contribution pension is a pot of money that you (and
e.9. account number Workplace pension + Estimated annual income

Who to contact about
your pension and how to
contact them - e.g.

« Website address
+ Phone number
« Email address

« Postal address

Personal pension
Defined contibution
or money purchase pension
Defined benefit
of final/average salary pension

Employer detalls:

(If workpiace pension) 6.9.
+ Employer name

+ Employment start date

+_Employment end date

The scheme’s costs
and charges information

An indication of whether there are
any safeguarded benefits included

(if you die before them)
* Guaranteed annuiy rates

(All pansions)

How your retirement income
has been calculated
Explanation of process and
underlying assumptions e.g

" Keep contributing at current levels|

o stopping contributions.
« Effects of inflation

+ Single ife/joint ke

+ Fixed tem for life

o

sometimes your employer) pay into for your retirement. It's an
investment, so your income depends the investment’s

performance and how you choose to take your pension at

retirement. Learn more

Explore the Pensions
Dashboard

Don’t know where to start?
Learn how to get the most out

X Close

of your Pensions Dashboard
and get answers for common

T

Understand your
pensions

Unsure about your next steps?
Our free, impartial guidance
can help you understand your

pensions and plan for a

Report a technical

problem

Is something not working? Tell
us if there’s an issue with your
Pensions Dashboard or if

you're experiencing any

questions. comfortable retirement technical problems.
If this pension is inactive, it’s no longer being paid into but your
money is still being managed by the pension provider. 5l
X Close
llh’neonns?oy:‘s M Wiz WAL-AA
Service HM Government - WCAG 21

Money & Pensions Service




Details pages

Content design elements help the user gradually increase their
knowledge of different pension types.

1.Participants found it
easier to understand
prototype dashboards
where they could see
accrued value, estimated
pot value at retirement and
estimated retirement
income alongside each
other.

Summary  Income &valuss  About this pansion

T ——
Income and values

These charts show the value of your pension now (or from the latest avallable datel and what it could
ba worth in the future.

Estimated income

£16,897 o your

£1480 a month
£10,555 n yoar
£880 o month
Latest value  Estimate o t
2024
~ How these values are calculated

Estimates for this definad banefit pensian are based on yaur salary
and yoars you've been a scheme member, as well as the scheme's
retirement date. They'ra also based on the provider's assumptions
about Inflation and whethar the schame is active.

* This Income will rise after a set number of years.

Infarmation last updated: 11 July 2024 @

<> Money & Pensions Service

Summary  Income&values  Aboutthispension  Contact provider

Income and values

These charts show the value of your pension now (or from the latest available date) and what it could
be worth in the future.

Estimated income

£4,940 year
£412 2 month
£18,930
£1,210 a yeor
£101a month
Latest value Estimate ot retirement Latest value
2024 2036 2024

v How these values are calculated

Estimates for thi d contribution pension are based on you buying a guaranteed income for life

(an annuity), which starts paying from the fund’s payable date. They're also based on the provider's

about inflation, po , and whether you're paying into the scheme.

Information last updated: 11 July 2024 (1)

Pot value @

Estimate at retirement
2036

In this pension pot

£2,021

The estimated income for this pension
is less than £120 a year. No estimated
income will be available unless the

pension value increases.

You could start receiving

£382 amonth

from the first payable date of 10 May
2038. Your pension income might
change over time.

Plus an estimated lump sum payment of £56,889 on
10 May 2038

This scheme has a pension attachment or earmarking order

A pension attachment or earmarking order means some or all of this pension will be paid

to your ex-spouse or ex-civil partner when you take it.

42



Details pages

Colour schemes and icons (never used in isolation) help users
differentiate between DC and DB pensions.

Defined benefit

= Defined contribution

® Defined benefit

Neighbourhood Watch Pension
Scheme

® Active

Pension provider:

SKY Pensions Administrator

Employer:
Neighbourhood Watch

Expected retirement date:

9 September 2033

Estimated income:

£1,750 a month

See details

<> Money & Pensions Service

& State Pension

# State Pension

State Pension

| % HM Government
State Pension date:

21 October 2040

Estimated income:

£903.76 a month

See details

B Lumpsum A Increase

£ Defined contribution

Incrementum SIPP

® Active

Pension provider:

Incrementum

Expected retirement date:

9 September 2047

Estimated income:

£816 a month

See details

-

Y\ Decrease
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Pension matching

e How do we communicate matching outcomes including no Siaiper Pensions Dashboard

pensions found, partial matches etc. to users in a way that they TN i s - our st il elpus oo

Help and support

: - _
understand and are confident to carry out next steps- Pensions found

* Are certain behaviours (such as returning to the pension

dashboard after 10 days) acceptable to users? We found seven pensions

O DO users understand Why thelr penS|0nS information may IOOk | 4 confirmed pensions 1pending pension 2 pensions that need action
«/ State Pension We're waiting for more information from ‘You might need to provide more

d iffe re n t W h e n re t u r n i n g to t h e d a S h b O a rd a fte r a ti m e ? e . the pension provider(s). You don’t need to information or contact the provider.

do anything.
« Beech O P Sch g [ Eim Pension Trust
ti .
PGl @ Douglas Fir Workplace Pension EI Fia Tree Pensi
ig Tree Pension
+ Chestnut Trust 9

Key findings: complex matching scenarios can be effectively presented
and u nderStOOd through: Are you expecting to see other pensions?
e callouts
o o o g Money & AR
* red-amber-green 'traffic light' presentation <>ggp:;§gs ,ﬁemmmm yar e
e tooltips

e content fragments within overview cards

Most users found returning to the dashboard after 3 - 10 days to view
pending pensions acceptable.

<> Money & Pensions Service 44



Pension matching

sE Defined contribution pension

Douglas Fir Workplace
Pension

® |Inactive

Pension provider:
Wordsworth & Co.

Expected retirement date:

24 April 2040

m Your provider needs more
time to calculate an

estimated income.

It can take ten days. Check

back again soon.

See details

<> Money & Pensions Service

yﬁgﬁ:yer Pensions Dashboard

B his s a new service - your fecdback will help us to improve it.

Pensions that need action

We might need more information to confirm whether a pension belongs to
you, or there could be another issue the provider needs to speak to you
about.

What you can do

Let us know your National Insurance number (NINO) if you haven't already. You'll have to sign in
again with GOV.UK One Login to return. Enter your National Insurance number to find your

pensions.

Contact the pension provider(s) using the contact information below.

] Elm Pension Trust
Contact Elm Pension Trust and give them your reference number if it's available.

Reference number
A42-G33-73

|| Fig Tree Pension Scheme
Contact Fig Tree and give them your reference number if it's available.

Reference number
RLA42-G66-89

Be aware of scams

A pension provider will never contact you first to ask for your personal information
about a pension they say might belong to you. You must contact the pension provider
with your reference number or other identifying details to confirm if a pension is yours.

Help and support ¥
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Summary statement

Challenges:

Different 'retirement dates' and 'payable dates'.
Which date to choose?

Different pension types, including State Pension.

Users.understand monthly and yearly incomes best,
but SP is calculated weekly. Users' understanding of
monthly income can be with/without tax.

Pension Freedoms — the more a user knows about
DC pension pot options, the more flexibility they
might expect.

Translating user needs into something feasible for
developers.

<> Money & Pensions Service

+ Consensus was that the most important data item on dashboards is

estimated retirement income. This is typically the main piece of

information that people want to find out about and providing this should

be the primary aim of a dashboard.

Timelines and
tables aid
understanding

What have | got?
(total monthly
income at
retirement in
particular)

s it enough
for me to
live on in

retirement?

What can | do?
i.e., "How might
my total income
change if | retired
later or other
alternatives?”
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Summary statement iterations

"Good to see it all in one place instead of having to calculate
manually." - UR participant 11

Your estimated income

We have found 3 pensions that belong to you and 4 pensions that may belong to you

In 2031, all the pensions we have estimates for could give you a total

When you are 67 years old, your total estimated retirement income could be L
pension income of £1,041.52 a month or £14,734.52 a year.

£1843 a month or £22,110 a year.

About your estimated retirement income v

~ About these values

Pension values are based on the latest estimates and expected retirement dates from your
pension providers. They're not guaranteed, and may go down as well as up. See the

i pension details pages for more information.
We found 6 pensions

5 confirmed, 1 unconfirmed .
rmec, Tuneontir All values are shown before tax. Learn more about tax and pensions.

Fund value as of 14/04/2024

£27,457

When you are 67 years old, your total

estimated retirement income could be
£4209 a month or £50,502 a year.

All figures are estimates only

View confirmed pensions View unconfirmed pensions

<> Money & Pensions Service 47



Research this week...

Research has shown us users want a little more
'handholding' and need straightforward explanation on

what's being shown.

We're testing minor variations of the summary
statement using the State Pension age, new text on tax
and clearer language on what this means.

We're testing whether users understand that:

* 'This isjust a snapshot'

* The reason for the age chosen
 The income estimate and how it changes

<> Money & Pensions Service

Your estimated income

To help you see what your income might look like when you retire, we've
added up the estimated amounts from your different pensions for the year
you reach State Pension age.

At your State Pension age of 67, you could get a total of £3,170 a month
or £38,040 a year (before tax) from your pensions.

& Plus, you're due to get a one-off lump sum of £48,000 in 2033,

W About these values

This is just a snapshot — your pensions may start paying out at different
times. As they start or stop, your income may go up or down.

iZ View full timeline of your pensions

Your estimated income

To help you see what your income might look like when you retire, we've
added up the estimated amounts from your different pensions for the year
you reach State Pension age.

Your State Pension age is 67 @ This will be in the year 2041.

How much could you get from your pensions that year (before tax)?
« You could get around £3,170 each month.
+ That adds up to around £38,040 a year.
- Plus, you're due to get a one-off lump sum of £48,000 in 2033.

~ About these values

This is just a snapshot — your pensions may start paying out at different
times. As they start or stop, your income may go up or down.

i= View full timeline of your pensions
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